
6.5. Internal Quality Assurance System 

6.5.1. Internal Quality Assurance Cell (IQAC) has contributed significantly for 

institutionalizing the quality assurance strategies and processes. It reviews 

teaching learning process, structures & methodologies of operations and 

learning outcomes at periodic intervals and records the incremental 

improvement in various activities 

Documents: 

1. List of members of IQAC

2. Report on the Implementation of IQAC Suggestions and Actions

3. Certificates of Energy Management System and Environmental

Management System of the College

4. Sample Photograph of Academic Audit Report

5. Feedback from the Students, Faculty, Alumni and Non-teaching

staffs

6. Grievance Redressal System

7. Sample Photograph of Different ADD-ON Courses

8. Sample photographs of different programmes, Workshops and

webinars

9. MoU with different Institutions

10. Sample photographs of visit of school students in the

college

Criterion 6.5: Governance, Leadership and Management 



 

 

 

1. Formal composition of the IQAC, GGDC, KESHIARY as constituted 

on 27
th

 April, 2023 

Sl. 

No. 

Position Name, Designation, Affiliation 

1. Chairperson: Head of 

the Institution 

Dr. Sudipta Chakraborty, Officer-in-Charge & Assistant 

Professor in Zoology (W.B.E.S.), Government General 

Degree College, Keshiary 

2. Joint Coordinator Dr. Nilay Kumar Maitra, Assistant Professor in Botany 

(W.B.E.S.), Government General Degree College, Keshiary 

Joint Coordinator Dr. Sutapa Ray, Assistant Professor in Chemistry (W.B.E.S.), 

Government General Degree College, Keshiary 

3. Senior administrative 

officer 

Dr. Debnarayan Roy, Principal (W.B.S.E.S.), Jhargram Raj 

College 

Dr. Nimai Chand Masanta, Principal (W.B.S.E.S.), 

Government General Degree College, Mohanpur 

Sri Samik Bhar, B.D.O. (W.B.C.S.), Keshiary Block, 

Paschim Medinipur, West Bengal 

4. Teachers of the 

institution 

Dr. Susanta Kumar Maity,  Assistant Professor in Botany 

(W.B.E.S.), Government General Degree College, Keshiary 

Dr. Soumya Sundar Mati, Assistant Professor in Chemistry 

(W.B.E.S.), Government General Degree College, Keshiary 

Sri Inder Mukherjee, Assistant Professor in History 

(W.B.E.S.), Government General Degree College, Keshiary 

5. Nominee from local 

society 

Mr. Amarnath Sukul, High Court Advocate 

Nominee from local 

society 

Yet to be nominated  

  

6. Nominee from alumni  Yet to be nominated  

7. Nominee from 

students 

 Yet to be nominated  

 

  

 

 

 

 

 



 

 

2. Report on the Implementation of IQAC Suggestions and Actions 

 
Report on the Implementation of IQAC Suggestions and Actions 2018-19 

Suggestions Outcome 

Proposal of Add-on Courses  Add-on Course started from this session 

Requisitions for LCD projectors  5 LCD projectors and 1 portable public 

address system were procured in the college 

NAAC SSR preparation by highlighting titbits SSR preparation started 

Installation of CCTV camera  CCTV Camera was installed 

PowerPoint presentation about different 

categories of SSR 

SSR preparation started 

Requirements of Chemicals, glass goods, 

instruments and books of different 

departments and proposal for registration for 

ERNET domain  

Chemicals, glass goods, instruments and 

books for different departments were 

purchased and registration for ERNET 

domain was done 

Proposal for more desktop computers for 

student and teacher purposes 

9 desktop computers were purchased 

Distribution of categories of SSR preparation 

among teachers 

SSR preparation started according to that 

Review of SSR preparation by teachers  Work was in progress 

 Discussion of CAS details  Teachers whose CAS was pending started 

their document preparation 

 

Action taken Report 
 

1. The internal academic audit for 2018-19 was conducted with the audit team and 

337 books were purchased during this year for the fulfilment of the need of the 

students of various departments. One Add-on-Course of 30 hrs. duration was 

started to extend the knowledge of the students for the advancement of their 

career. 

2. Internal administrative audit (Financial audit) was done with an internal audit 

team and Various Instruments, Furniture, Laboratory chemicals and glass goods 

were bought this year apart from maintenance charges. 

3. Various Add-on-Courses were also planned to conduct by each department and 

the individual proposals from each department were collected.  

4. LCD projectors, desktop computers were required for smooth functioning of every 

department and 9 desktop computers, 5 LCD projectors and 1 portable public 

address system were procured by the college. 

5. CCTV Camera was installed for the security purpose of the college. 

6. SSR preparation work was reviewed from time to time and various power point 

presentations were done to make the teachers aware regarding SSR preparation. 

7. CAS details were discussed among teachers.  



 

 

8. Chemicals, glass goods, instruments and books for different departments were 

purchased and registration for ERNET domain was done 

9. IQAC also helped for the smooth submission of the Self Appraisal Report (SAR) 

to the Higher Education Department. 

10. IQAC also tried to sensitize the stakeholders to integrate cross cutting issues like 

gender, health and environmental sustainability. Awareness programmes along 

with seminars on Swachh Bharat, AIDS, Women and Feminism were organised. 

11. 2 lectures were organised under Faculty exchange Programme via MOU 

collaboration with Jhargram Raj College this year for betterment and knowledge 

development of students. 

 

 

Report on the Implementation of IQAC Suggestions and Actions 

2019-20 

 

Suggestions Outcome 

Discussion about annual SAR submission, LAN 

installation and recommendation of CAS of two teachers 

Teachers successfully submitted 

their SAR, LAN was installed in 

the college and CAS of two 

teachers were recommended 

Installation of Solar light and installation of separate 

dustbins for recyclable and non recyclable wastes were 

proposed. Development of rain water harvesting system 

was also proposed. Annual IQAC report 2018-19 was 

presented. 

Solar light and blue and green 

dustbins were installed. Rain 

water harvesting system was 

designed. 

Maintenance of Students record properly and 

preparation of Departmental annual report were 

proposed 

Maintenance of Students record 

were done properly and 

Departments prepared 

Departmental annual reports  

Requirement of machinery, equipments, chemicals, 

furniture were seeked from all departments 

Chemicals, Scientific Instruments 

and Microbiology lab table were 

procured for Science Departments 

Revision of SSR preparation was done SSR preparation was in progress 

but progress was too slow 

Methods of continuous assessment of students in the 

form of viva, MCQ, quiz, presentation was discussed 

Teachers started continuous 

assessment in a discussed way. 

 

Action taken Report 
 

1. The internal academic audit for 2019-20 was conducted with the audit team and 

1160 no. of books were purchased, One major UGC project was brought by a 

teacher and 10 research papers in the different journals and book chapters were 

published by teachers and 6 add-on courses each of 30 hrs. were started in this 

session. 



 

 

 

2. Internal administrative audit (Financial audit) was done with an internal audit 

team and Procurement of Solar Lamp Posts with solar panels and battery system, 

installation of LAN networking were done apart from buying instruments, 

furniture and maintenance charges. 

3. The installation of Solar light and installation of dust bins are proposed by IQAC 

for a clean and green campus initiative and these were installed in this session. 

4. Development of rainwater harvesting systems and recharge are also proposed by 

IQAC. 

5. It has been decided that to reduce the use of plastics, placards bearing tags like 

plastic free zones should be placed at different focal points. 

6. IQAC has proposed all departments to maintain students’ records and to prepare 

Departmental annual reports. 

7. Methods of continuous assessment as prescribed by NAAC have been discussed 

and it is decided to take in the form of viva, MCQ, quiz, presentation etc. on 

regular duration like weekly or biweekly. 

8. Due to Covid period and lockdown classes are going on online mode from April 

2020. IQAC has also proposed all departments to activate students through 

different online programs such as covid awareness, essay writing, poster 

competition etc. 

9. Seminar and symposium committees are instructed to conduct various webinars. 

10. CAS documents of Dr. Sushanta Kumar Maity and Dr. Nilay Kumar Maitra were 

checked and IQAC started the procedure for their CAS screening. 

11. IQAC also tried to sensitize the stakeholders to integrate cross cutting issues like 

gender, health and environmental sustainability. Awareness programmes along 

with seminars on Water conservation, Post humanism and research methodology 

were organised. 

12. 4 lectures were organised under Faculty exchange Programme via MOU 

collaboration with Jhargram Raj College this year for betterment and knowledge 

development of students. 2 lectures per college were organised under Faculty 

exchange Programme via MOU collaboration with GGDC,Mohonpur, Jhargram Raj 

College Girls Wing, GGDC, Lalgarh, GGDC, Narayangarh, GGDC, Gopiballavpur II and 

GGDC, Kharagpur II. 
 

 

 

 

 

 



 

 

 

Report on the Implementation of IQAC Suggestions and Actions 

2020-21 

 

Suggestions Outcome 

Activation of students through different online 

programs such as covid awareness, essay writing, 

poster competition etc. were proposed 

Different programs were organised 

along with webinars 

Discussion of preparation about One Day State Level 

Webinar on Cinema organised by Seminar symposium 

Committee and IQAC  

One Day State Level Webinar on 

Cinema was organised on 

23.07.2020 

Discussion of preparation about Two Days 

International Webinar of Chemistry organised by 

Department of Chemistry and IQAC  

Two Days International Webinar 

on Chemistry: A Motivation in 

Research was organised on 

26.8.2020 & 27.8.2020 

Teachers’ day celebration in online mode was proposed Teachers ‘day program was 

organised online 

CAS of two teachers were recommended, requisition of 

furniture for class room, gallery and lab were seeked 

from all the departments and proposal for paste 

management was discussed to manage termite in the 

library 

CAS procedure started, furniture 

were procured and paste 

management was done in the 

library to check the termite 

problem 

 

Action taken Report 
 

 

1. The internal academic audit for 2020-21 was conducted with the audit team and it 

was seen that number of students who got more than 60% marks were increased 

this year than previous years, 1 international webinar and 1 state level webinar 

were organised, 4 book chapters and 9 research papers were published in the 

different journals by teachers and 1 international post-doctoral fellowship was 

achieved by a teacher in this session. 

2. Internal administrative audit (Financial audit) was done with internal audit team 

and Paste Management was done apart from buying instruments, furniture and 

maintenance charges. 

3. Due to Covid period and lockdown classes are going on online mode from April 

2020. IQAC has proposed all departments to celebrate Teachers’ Day through 

Google Meet. In this context the Cultural committee is instructed to prepare a 

schedule and make the performers ready for the celebration. 

4. CAS documents of Dr. Soumya Sundar Mati and Dr. Sutapa Ray are checked and 

IQAC has started the procedure for their CAS screening.  



 

 

5. IQAC also tried to sensitize the stakeholders during covid period by organising 

various webinars. Covid awareness Essay and Poster Competition along with One 

Day State Level Webinar on Cinema, Two Days International Webinar on 

Chemistry: A Motivation in Research, Virtual Celebration of Teachers’ Day, 

Virtual Celebration in remembrance of International Yoga Day and Seminar on 

Protection & Preservation of Environment were organised. 

6. 2 lectures per college were organised under Faculty exchange Programme via 

MOU collaboration with Jhargram Raj College, GGDC, Mohonpur, Jhargram Raj 

College Girls Wing, GGDC, Lalgarh, GGDC, Narayangarh, GGDC, 

Gopiballavpur II and GGDC, Kharagpur II to boost up the development of 

students. 

 

Report on the Implementation of IQAC Suggestions and Actions 

2021-22 

 
Suggestions Outcome 

Preparative discussion on Two days State 

Level Webinar on “Caste, Class, Race, 

Gender, Society and State in Discourse" 

Two days State Level Webinar on “Caste, 

Class, Race, Gender, Society and State in 

Discourse" organised by Department of 

History, Political Science, Anthropology, 

English, Bengali, in collaboration with IQAC 

and IT Network Committee 

Discussion on precautionary measures taken 

during Covid Vaccination Camp held in the 

college 

Covid Vaccination Camp organised by IQAC 

in collaboration with Keshiary Block Hospital 

for students only 

Annual IQAC reports 2019-20 and 2020-21 

were presented. Various methods were 

discussed to cope up with new normal 

situation and to complete the syllabus. 

Methods as discussed in the meeting were 

implemented 

Proposal for disinfection and cleaning of 

campus before full opening of college, 

purchase of books for department of Beng., 

Eng., Hist., Pol.Sc and Anthropology and 

purchase of chemicals for Chemistry, 

Botany and Zoology 

Campus was disinfected and books, chemicals 

were purchased. 

 

Action taken Report 
 

1. The internal academic audit for 2021-22 was conducted with the audit team and 

around 520 no. of books were purchased, 3 book chapters and 11 research papaers were 

published in the different international journals by teachers and 2 add-on courses each of 30 

hrs. were offered, 2 students secured 1st and 2nd position in district level poster making 



 

 

competition and 2 students secured 1st and 2nd position in University level quiz competition, 

One student got placement as Agragami in Disaster management and Defence. Internal 

administrative audit (Financial audit) was done with an internal audit team and Laboratory 

chemicals, glassgoods, books and journals were procured apart from maintenance charges. 

 

2. Due to Covid period and lockdown classes were going on online mode from April 

2020. In this year only the pending annual reports are presented in the meeting. After 

lockdown, the college was reopened in November and all the teachers are engaged in the 

completion of syllabus and practical classes at the new normal situation. 

 

3. Covid Vaccination camp was organised in the college exclusively for students in 

collaboration with Keshiary Block Hospital. 

 

4. Student Credit Card Awareness Camp was also organised in the College 

 

Suggestions Outcome 

Questionnaires for student feedback were 

proposed for modification, Mentor cell was 

proposed to work strongly to guide students and 

the need of more add-on course was discussed. 

Teachers of selected departments modified 

the student feedback questionnaires, 

mentor cell became active and 4 add-on-

courses were offered this session. 

SSR preparation was recommended to 

accelerate and prioritise 

Progress was accelerated 

Discussion about pest management for anti-

termite treatment at Chemistry Department and 

office premises  

Pest management for anti-termite 

treatment at Chemistry Department and 

office premises were done during 

September month 

Planning about Santali Bhasa Dibas celebration 

and Students' week celebration 

Santali Bhasa Dibas was Celebrated in 

22nd December in the College and 

Students' week was celebrated in the first 

week of January 2023 through various 

events like recitation competition, Poster 

competition, quiz programme etc. 

Proposal for Library automation and 

management system 

Library automation and management 

system was installed 

BDO of Keshiary, Principal of GGDC, 

Mohonpur and Principal of Jhargram Raj 

College was decided to be inducted as senior 

administrative officers in IQAC. High court 

advocate of locality of college was decided to 

be incorporated as an eminent personality of the 

locality. 

The eminent persons were incorporated in 

IQAC 



 

 

5. . Students’ week was also observed online to boost up students when the college was 

closed due to covid situation. 

 

6. IQAC also tried to sensitize the stakeholders during covid period by organising 

various webinars. Two days State Level Webinar on “Caste, Class, Race, Gender, Society 

and State in Discourse”, Popular talk on Women Empowerment along with Extempore 

competition of students on gender awareness, Awareness seminar and poster presentation 

on  World No Tobacco Day, and A hands on training induction programme were organised. 

 

7. 2 lectures per college were organised under Faculty exchange Programme via MOU 

collaboration with Jhargram Raj College, GGDC,Mohonpur, Jhargram Raj College Girls Wing, 

GGDC, Lalgarh, GGDC, Narayangarh, GGDC, Gopiballavpur II and GGDC, Kharagpur II, 

Nayagram College, GGDC, Dantan II, GGDC, Salboni, Subarnarekha Mahavidyalaya, 

Garhbeta College, Seva Bharati Mahavidyalay to boost up the development of students. 

 

 
Report on the Implementation of IQAC Suggestions and Actions 

 2022-23 
  

Action taken Report 2022-23 
 

1.    The internal academic audit for 2022-23 was conducted with the audit team and 3 

research papers were published in the different journals by teachers and 4 add-on 

courses each of 30 hrs. were done. 1 workshop and 1 seminar were organised by 

teachers. Internal administrative audit (Financial audit) was done with an internal 

audit team and Library Automation system KOHA, rooftop rainwater harvest 

system, Laboratory Chemicals and glass goods were procured apart from 

maintenance charges. 

  

2.     Teachers of selected departments modified the student feedback questionnaires, 

and the mentor cell became active for the holistic development of the students.   

  

3.    Student Credit Card Awareness Camp was also organised in the College 

  

4.    Students’ week was also observed to encourage students for different activities 

other than study. 

  

Planning about Blood donation camp in 

collaboration with NSS 

Blood donation camp was organised on 

22nd March, 2023 in collaboration with 

NSS unit of the college and taking the help 

of Kharagpur Sub-divisional Hospital 



 

 

5.    Different steps were taken for the preparation of NAAC. Committee copies were 

reviewed. Criterions of SSR were again redistributed as assignments among 

teachers. 

  

6.    For the induction of senior administrative officers in IQAC, all the teachers have 

decided to incorporate BDO of Keshiary, Dr. Nimai Masanta, Principal, GGDC, 

Mohonpur and Dr. Debnarayan Ray, Principal, Jhargram Raj College. Teachers 

have also decided to incorporate High court advocate Mr. Amarnath Sukul as 

Eminent personality of the locality. 

  

7.    IQAC also organised Popular Lectures on the topics Dengue: A contemporary 

Health Issue and Banglar Prachin Janapadasamuha with the Seminar symposium 

committee. A number of special days' celebrations were organised among them 

Santali Bhasa Dibas was the most prominent as it fostered awareness about the 

unique linguistic heritage of the Santali community. 

  

8.    Blood donation camp was also organised in the college to teach students about 

humanity and the spirit of our natural co-existence for others. 

  

9.    Various lectures were organised under Faculty exchange Programme via MOU 

collaboration with Jhargram Raj College, GGDC,Mohonpur, Jhargram Raj 

College Girls Wing, GGDC, Lalgarh, GGDC, Narayangarh, GGDC, 

Gopiballavpur II and GGDC, Kharagpur II, Nayagram College, GGDC, Dantan II, 

GGDC, Salboni, Subarnarekha Mahavidyalaya, Garhbeta College, Seva Bharati 

Mahavidyalay to boost up the development of students. 

 

 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 



 

 

3. Certificates of Energy Management System and Environmental 

Management System of the College 
 

 
 



 

 

 
 



 

 

 
 

 
 
 

 
 



 

 

4. Sample photograph of Academic Audit Report 
 
 

 
 
 



 

 

 
Sample photograph of Academic Audit Report 2019-20 

 

 
 

 



 

 

 
 



 

 

 
 
 



 

 

 

 
 

 



 

 

 
 
 



 

 

 

 
 

 
 
 



 

 

 
 
 



 

 

 



 

 

 



 

 

 

5. Feedback from the Students, Faculty, Alumni and Non-

teaching staffs 

Student’s feedback analysis report for the AY 2022-2023 

1. Feedback on Academics  

Sl. 

No. 

Questions  Responses (%) 

Satisfactory  Neutral   Unsatisfactory  

1 Delivery of Syllabi in the Class 61.3 32.8 4.1 

2 Use of Teaching Aids and ICT 

in the Class to Facilitate 

Teaching 

69.7 25.9 4.7 

3 Overall Experience with 

Internal Assessment (Quiz, 

Assignments, Presentations 

etc.) 

66.2 28.4 5.3 

4 Student Teacher Interaction 74.8 22.1 3.1 

5 Overall Learning Experience 64.1 32.2 3.8 

6 Condition of Lab Equipment 38.8 32.5 25.7 

7 Availability of Online 

Resources 

46.4 38.8 27.1 

8 Opportunities in the 

Department for Research 

Activities and innovation 

41.6 39.1 19.2 

9 Opportunity to participate in 

Seminar/Workshop/ 

Conference/Research 

Project/Popular talks 

56.2 36 7.9 

10 Participation in Co-Academic 

and Cultural Events 

55.8 38.2 6 

 



 

 

 

 

2. Feedback on Infrastructure 

Sl. 

No. 

Questions  Responses (%) 

Satisfactory  Neutral   Unsatisfactory  

1 Library richness, accessibility, 

reading room facility 

53 36 11 

2 Internet Facility 39.9 35.5 24.6 

3 Sports Facility 43.5 32.7 23.8 

4 Drinking water facility 58.1 32.5 9.5 

5 Washroom Facilities 40.7 33.1 26.2 

6 College website facility 57.1 36.9 5.9 

7 Smart classroom facility 44.1 33.4 22.4 

8 Seminar room/auditorium 

facility 

48.9 40.4 10.8 

9 Student sick room and 

common room facility 

39.8 39.7 20.5 

10 Students’ common room 

facility 

37.6 39.1 23.3 

11 Grievance/complain reporting 

facility 

42.2 43 14.8 
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3. Feedback on Office & Administration 

Sl. 

No. 

Questions  Responses (%) 

Satisfactory  Neutral   Unsatisfactory  

1 Experience with 

administrative staff of college 

51.4 41.3 7.3 

2 Experience with Placement 

Cell 

41.4 47 11.6 

3 Experience with students’ 

welfare & scholarship 

62.4 35 2.6 

4 Experience with ragging free 

campus 

79.8 19 1.2 

5 Experience with NSS UNIT 59.6 33.8 6.6 
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4. Feedback on COLLEGE CAMPUS  

Sl. 

No. 

Questions  Responses (%) 

Satisfactory  Neutral   Unsatisfactory  

1 Experience with campus 

greenery 

48.3 36 16.7 

2 Experience with campus 

surveillance 

45.1 42.3 12.6 

3 Experience with campus 

cleanliness 

47.7 33.8 18.5 

4 Experience with tobacco free 

campus 

52 35.3 12.7 

5 Experience with plastic free 

campus 

54.3 33.4 12.3 

6 Experience with social and 

environmental awareness 

programme in campus 

55.9 34.4 9.7 
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Alumni feedback analysis report  

Feedback from Alumni  
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1. Responses on various academic and administrative aspects of the college 

Sl. 

No. 

Questions  Responses (%) 

Satisfactory  Fair   Unsatisfactory  

1 Environment of the college 

campus  

89.3 9.7 1 

2 Internal evaluation process of 

the college  

92.5 5.4 2.1 

3 Teaching learning process of 

the college  

95.7 3.2 1.1 

4 Experience with your 

academic department  

96.8 3.2 0 

5 Experience with 

administrative staff of the 

college 

89.2 6.5 4.3 

6 Experience with library 

facilities  

67.8 10.8 21.5 

7 Experience with class room, 

seminar room, washroom, 

drinking water facilities 

85 11.8 3.2 

8 Experience with the co-

curricular actives such as 

cultural programme, games 

and sports  

81.7 11.8 6.5 

 



 

 

 

 

2. Alumni recommendation to prospective students  

 

 

 

0 20 40 60 80 100 120

Environment of the college campus

Internal evaluation process of the college

Teaching learning process of the college

Experience with your academic department

Experience with administrative staff of the college

Experience with library facilities

Experience with class room, seminar room, washroom,
drinking water facilities

Experience with the co-curricular actives such as cultural
programme, games and sports

Alumni Feedback 



 

 

Teacher’s feedback analysis report for AY 2022-23  

 



 

 

 

 

  



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

  



 

 

  

 

 



 

 

 

 

  



 

 

 

 



 

 

 

Non-Teaching Stuff feedback analysis report for AY 2022-23  

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

Filled in feedback form from student  

6th Semester student, Session 2022-23 

 



 

 

 

 



 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

2. Filled in feedback form from Alumni  

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

 

 

 

 

 

 

3. Filled in Teachers’ feedback from  

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 



 

 

 

 

4. Filled in feedback form from Non-teaching staff  

 



 

 

 



 

 

 

 

 



 

 

 

 

Action taken report against Students’ Feedback 

The Internal Quality Assurance Cell (IQAC) of Government General Degree College at 

Keshiary plays a crucial role in assessing students' perspectives on their overall college 

experience through systematic feedback collection. Following a thorough analysis of student 

feedback surveys, the college has identified specific areas for improvement based on students' 

perceptions. The feedback analysis report has been disseminated among teaching faculties 

who have provided valuable input to address the identified issues. 

Key concerns highlighted by students include the need for additional faculty in the English, 

History, Bengali, and Political Science departments, improved classroom facilities, well-

maintained toilets, campus cleanliness, and inadequacies in sports facilities. 

In response to these concerns, suggestions from students have been analyzed and compiled 

into a report. Following our established protocol, requisitions have been submitted to higher 

officials and the Public Works Department (PWD) office for necessary actions. 

Initiatives undertaken include: 

1. Correspondence has been initiated with the Higher Education Department to request 

additional teaching staff for various departments, as well as non-teaching staff and a 

librarian. 

2. Requests have been formally submitted to the Public Works Department (PWD) office 

for enhancing cleanliness across the college campus and for constructing a new 

building for the Science department. 

3. A formal communication has been forwarded through appropriate channels to higher 

officials regarding the absence of a dedicated playground at the college. 

 

Action taken report against Alumni Feedback 

Based on alumni feedback, overall satisfaction was expressed across all areas, while 

highlighting key improvement suggestions. Specifically, alumni emphasized the need for 

adequate teaching faculties in the various departments. Additionally, they underscored the 

necessity for enhancements to the library facilities and the provision of playgrounds. 

Moreover, they stressed improvements in campus cleanliness and well-maintained washroom.  

Following initiatives have been taken:  

1. Correspondence has been initiated with the Higher Education Department to request 

additional teaching staff for various departments, as well as non-teaching staff and a 

librarian. 



 

 

2. Requests have been formally submitted to the Public Works Department (PWD) 

office for enhancing cleanliness across the college campus and for constructing a new 

building for the Science department. 

3. A formal communication has been forwarded through appropriate channels to higher 

officials regarding the absence of a dedicated playground at the college. 

        

                           Action taken report against Teachers Feedback 

On the teachers’ component of feedback, majority of the teacher expressed overall satisfaction 

on the curriculum and administrative aspects. From the responses, three main points emerge: 

The majority of respondents feel that the syllabus lacks balance between accommodating slow 

and fast learners. There is a demand for an increase in the number of journals and books 

available in the library. There is inadequate funding to purchase consumables essential for 

effective teaching and learning. Most importantly, most of the departments are suffering from 

lack of adequate teacher as number of teachers is sufficient to cope up with the bulk of huge 

syllabus.  

Following initiatives have been taken:  

1. Correspondence has been initiated with the Higher Education Department to request 

additional teaching staff for various departments.  

2. Requisition has been sent to the vender to purchase books for the library.  

 

Action taken report against Non-teaching Staff Feedback 

The non-teaching staff expressed satisfaction with all the questions. However, with only four 

permanent non-teaching staff and three casual staff currently at the college, they have asked 

for more non-teaching staff due to the heavy workload.  

Formal communication has been done to HED asking for more non-teaching staff in the 

college for smooth running of official work.     

 

 

 

 

 

 

 

 

 

 



 

 

 

6.Grievance Redressal 
 

Annual Reports of Grievance Redressal 

Committee 

Annual Report 2022-23 

The Grievance Redressal Committee (GRC) in the Govt. General Degree 

College, Keshiary, is formed by the UGC guidelines to redress the grievances 

of students. The cell aims to look into the complaints lodged by any 

students and redress them as per requirement. The students can state their 

grievances regarding academic and non-academic matters on campus 

through the drop box. This session no complaint is received. 

Annual Report 2021-2022 

The Grievance Redressal Committee (GRC) in the Govt. General Degree 

College, Keshiary, is formed by the UGC guidelines to redress the grievances 

of students. The cell aims to look into the complaints lodged by any 

students and redress them as per requirement. The students can state their 

grievances regarding academic and non-academic matters on campus 

through the drop box. In this session students listed following grievances in 

the given form. 

The grievance forms have been collected by the committee and discussed 

with IQAC and the Principal of the College. All the grievances have been 

taken into consideration with utmost care and all the matters have been put 

forward to the respective authorities to get solved.                                                                      

Annual Report 2020-21 

The Grievance Redressal Committee (GRC) in the Govt. General Degree 

College, Keshiary, is formed by the UGC guidelines to redress the grievances 

of students. The cell aims to look into the complaints lodged by any 

students and redress them as per requirement. The students can state their 



 

 

grievances regarding academic and non-academic matters on campus 

through the drop box.  

Due to Covid situation and lockdown no programme was held during this 

session and also no complaint was received. 

Annual Report 2019-20 

The Grievance Redressal Committee (GRC) in the Govt. General Degree 

College, Keshiary, is formed by the UGC guidelines to redress the 

grievances of students. The cell aims to look into the complaints lodged 

by any students and redress them as per requirement. The students can 

state their grievances regarding academic and non-academic matters on 

campus through the drop box. In this session students listed following 

grievances in the given form. 

The grievance forms have been collected by the committee and discussed 

with IQAC and the Principal of the College. All the grievances have been 

taken into consideration with utmost care and all the matters have been 

put forward to the respective authorities to get solved.  

 Annual Report 2018-19 

The Committee for Scheduled Tribes (ST) and Scheduled Caste (SC) in 

GGDC, Keshiary is formed for the welfare of the students belonging to 

these marginalized community, particularly addressing issues related to 

SC/ST students. The cell ensures provisions for an environment where 

SC/ST students feel safe and secure and ensure protection and 

reservation as provided in the constitution of India. This session no 

complaint was received.  

 

 

 

 



 

 

Grievance Redressal Committee Activity Report 2022-23 

 

 

                                                                             

Grievance Redressal Committee Activity Report 2021-22 

                                                 



 

 

Grievance Redressal Committee Activity Report 2020-21 

Covid 19 Period: all physical activities were suspended.  

Grievance Redressal Committee Activity Report 2019-20 

 

 

Grievance Redressal Committee Activity Report 2018-19

 



 

 

                                                                             

7. Add-on Courses 
 

List of Add on courses offered during the last five years 

Sl. 
No. 

Name of the value added course Salient Objective Tenure 
Number of 

unique 
participants 

1. 
Laboratory Pathology: Hands on Training on 

Selected  Methods 
To generate scope for 
self -employment 

26.11.2018 to 
12.12.2018 

16 

2.  Mushroom Cultivation To generate self-
employment 

16.08.2019 to 
30.09.2019 

10 

3. 
Knowing Human Past and Present : an Applied  

Approach 
To generate awareness  

15.10.2019 to 
31.12.2019 

48 

4. 
Man-animal encounters: towards conservation 

of habitat and ecosystem 
To generate awareness 
on environment 

17.10.2019 to 
26.12.2019 

23 

5. 
Management of Hazardous Waste for Healthy 

Environment 
To generate awareness 
on environment 

17.10.2019 to 
30.12.2019 

14 

6. Recitation (Abritti) To generate self-
employment 

17.10.2019 to 
28.12.2019 

34 

7. Santali Scriptology (ᱥᱥᱥᱥᱥᱥᱥ ᱥᱥᱥᱥ) 
To generate self-
employment 

17.10.2019 to 
28.12.2019 

29 

8. 
Knowing the campus butterfly diversity: A step 

towards pollinator conservation 
To generate awareness 
& self-employment 

04.03.2022 to 
11.04.2022 

34 

9. 
Man-animal encounters: towards conservation 

of habitat and ecosystem 
To generate awareness 
on environment 

16.04.2022 to 
08.05.2022 

414 

10. Medicinal Plant Identification and Uses To generate awareness 
& self-employment 

4.11.2022 to 
14.11.2022 

13 

11. Mastering Vermicomposting To generate awareness 
& self-employment 

01.03.2023 to 
30.04.2023 

11 

12. 
Communicative English and Competitive 

Exams 
To assist personality 
development 

16.5.2023to 
25.5.2023 

40 

13. 

Knowing the Eventualities of Snake Bite and 

Analysis  of Pug Marks: Two Social Awareness 

Endeavour 

To generate awareness 
on environment and 
emergencies 

01.11.2023 to 
05.12.2023 

40 

 

 



 

 

First pages of Brochures of Add-on Courses 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 
 

 



 

 

 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
Add on Course 

on  

 Communicative English and Competitive Exams  

 
 



 

 

 
 

Laboratory Pathology: Hands on Training on Selected Methods 

 

Mushroom Cultivation 

 

 

 
 



 

 

Knowing Human: Past and Present an Applied Approach 

 

 

Man-animal encounters: towards conservation of habitat and ecosystem 

 

 

 
 

 



 

 

 
 

Management of Hazardous Waste for Healthy Environment 

 

 
 

 
Recitation (Abritti) 

 
 



 

 

 
Santali Scriptology (ᱥᱥᱥᱥᱥᱥᱥ ᱥᱥᱥᱥ) 

 

Knowing the campus butterfly diversity: A step towards pollinator 

conservation 

 

 

 

 



 

 

Medicinal Plant Identification and Uses 

 
 

Mastering Vermicomposting 

 

 
 



 

 

 
 

Communicative English and Competitive Exams 

 

 

8. Sample photographs of different programmes 

 
Kanyashree Dibas celebration 14.08.2018 

 

 



 

 

 
 

Yoga Day celebration 21.06.2018 
 

 
 

Swacch Bharat Programme 28.05.2018 

 



 

 

 
 

AIDS prevention Day 4.12.2019 
 

 

 

International Mother Language Day Celebration 2020 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

International Mother Language Day             International Women’s Day 2022 
Celebration 2023 



 

 

  
Blood Donation Camp 

 

Thalasemia test Camp 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 
 

Sample photographs of various workshops 

 

 

 

 

 



 

 

 
 

Sample photographs of various webnars 

 

 

 

9. MoU with different Institutions 
 

Sl. 

No. 

Name of 

the MoU / 

linkage/ 

collaborati

on / 

Name of the collaborating agency / 

institution / industry / corporate house 

with whom the MoU / collaboration / 

linkage is made, with contact details 

Year/Start 

Date of 

signing MoU 

/ collaborati 

on / linkage 

Duration/

E nd 

Date of 

MoU / 

collabora

tio n / 

linkage 

2018-19 

1 Collaboration Kusumpur Gram Panchayet 18.08.2018 1 year 

2 MoU Bill desk 2018 3 years 

3 Collaboration Kusumpur Gram Panchayet 8.3.2019 1 year 

4 MoU Jhargram Raj College 19.03.2019 5 YEARS 

2019-20 

5 Collaboration Kusumpur Gram Panchayet 13.03.2020 1 year 

6 MoU Government General Degree College, Mohanpur 03.02.2020 3 YEARS 

7 MoU Jhargram Raj College (Girls’ Wing) 10.02.2020 3 YEARS 



 

 

8 MoU Government General Degree College, Lalgarh 12.02.2020 5 YEARS 

9 MoU Government General Degree College, 
Narayangarh 

18.02.2020 3 YEARS 

10 MoU Government General Degree College, 

Gopiballavpur II 
20.02.2020 3 YEARS 

11 MoU Government General Degree College, Kharagpur 
II 

21.02.2020 3 YEARS 

2021-2022 

12 MoU Bill desk 2021 3 years 

13 MoU Garhbeta College 25.11.2021 5 YEARS 

14 MoU Nayagram Pandit Raghunath Murmu 

Government College 
22.11.2021 2 YEARS 

15 MoU Government General Degree College, 
Dantan II 

23.11.2021 2 YEARS 

16 MoU Government General Degree College, 

Salboni 
24.11.2021 2 YEARS 

17 MoU Subarnarekha Mahavidyalaya 24.02. 2022 5 YEARS 

18 MoU Seva Bharati Mahavidyalaya 24.02.2022 5 YEARS 

2022-23 

19 MoU Moyna College 25.11.2022 5 YEARS 

20 MoU Ramnagar College 25.11.2022 5 YEARS 

21 MoU Kharagpur College 28.11.2022 5 YEARS 

22 MoU Laudaha Vidyapith (HS) 21.02.2022 5 years 

23 Collaboration Kusumpur Gram Panchayet 29.3.2022 1 year 

24 MoU Debra Thana SahidKshudiram Smriti 

Mahavidyalaya 
14.03.2023 5 YEARS 

25 MoU Hijli College 18.03.2023 5 YEARS 

26 MoU Shahid MatanginiHazra Government 

General Degree College for Women 
21.03.2023 5 YEARS 



 

 

27 MoU Sitananda College 23.03.2023 5 YEARS 

28 Collaboration Kusumpur Gram Panchayet 24.3.2023 1 year 

29 MoU Government General Degree College, Mohanpur 20.03.2023 5 YEARS 

30 MoU Jhargram Raj College (Girls’ Wing) 15.03.2023 5 YEARS 

31 MoU Government General Degree College, 
Narayangarh 

14.03.2023 5 YEARS 

32 MoU Government General Degree College, 

Gopiballavpur II 
24.03.2023 5 YEARS 

33 MoU Government General Degree College, Kharagpur 
II 

16.03.2023 5 YEARS 

34 MoU NachipurAdibashi High School 11.02.2023 5 years 

35 MoU Haldia Government College 20.3.2023 5 Y
E
A
R
S 

 
10. Sample photographs of visit of school students in the college 
 

 
 

 

 

 


